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CLIENT CONTACT INFORMATION

FULL NAME
[Nicole Upano | TITLE
ORGANIZATION NAME [Director, Public Policy
|Nationa| Apartment Association | STREET ADDRESS
ciTy [4300 Wilson Blvd, Suite 800 |
[Arlington, VA |
STATE ZIP CODE
PHONE NUMBER
[703-797-0646 | [22203 |
WEBSITE EMAIL ADDRESS
[www.naahg.org | [nupano@naahg.org |

SHORT DESCRIPTION OF ORGANIZATION:

The National Apartment Association is the preeminent trade association representing rental
housing owners and operators. We lead federal advocacy the for the rental housing industry and

serve as a resource for industry professionals with continuing education, networking and career
advancement opportunities.




SHORT BIO:

Nicole Upano serves as Director of Public Policy for the National Apartment Association. In this
role, she leads a team of housing policy experts. They conduct policy research and analysis and
develop resources in support of the apartment industry’s advocacy priorities at all levels of
government. As a subject matter expert herself, Nicole specializes in fair housing,
landlord-tenant, and property operations issues. Nicole calls Indiana home. She attended Indiana
University, earning a B.A. in Political Science and Studio Art with a minor in Art History.

HOT ISSUES:

Eviction, rent control, resident screening, rental assistance, renters' choice, security deposit
alternatives, and landlord and tenant concerns.

STATES WHERE YOU ARE LOOKING FOR REPRESENTATION OR HAVE ISSUES:

ANY OTHER INFORMATION SLR MEMBERS MAY FIND USEFUL ABOUT YOUR ORGANIZATION:

Learn more about NAA's advocacy programs and resources here:
https://www.naahq.org/advocacy

*Please return to Moira Skelley at mskelley@statelaw.org
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